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MMC named one
of nation's finest

HIPAA privacy regulations will
take effect in April
With authority delegated by
Congress under the Health Insurance
Portability and Accountability Act
(HIPAA), the US Department of
Health and Human Services (HHS)
published privacy regulations in
December 2000, followed by revisions
in August 2002. In daily practice,
healthcare professionals strive to
maintain patient privacy, but several
highly publicized privacy breaches
helped spur the federal government to
act. Today, most healthcare providers,
as well as health plans and clearinghouses, are diligently working to
implement these regulations by the
deadline of April 14, 2003.

Reasonable Safeguards
In the publication of its privacy
regulations, HHS emphasized that it
expected covered entities such as
Maine Medical Center to implement
"reasonable safeguards" to protect
patient privacy. These safeguards
could be as simple as turning over a
patient's chart at a nursing station so
that the patient name is not visible,
or making sure that computer terminals are logged out when not in use.
Other safeguards may require more
resources, such as establishing patient
registration and consulting areas so
HIPAA,
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Child magazine includes Barbara Bush
Children's Hospital in top 25
strict criteria and data compiled
Maine children and their families
during the magazine's extensive 9can feel confident that when hospital
month investigation. The Barbara
care is called for, one of the best
Bush Children's Hospital
children's hospitals is
The
Barbara
Bush
at Maine Medical Center
right here, close to home.
Children's Hospital
appears on the list at
Child magazine has
At MaineMedicalCenter
number 20.
conducted its second
"We have been a
exclusive survey to
nationally accredited
identify the top
children's hospital only
children's hospitals in the
since 1998," says Paul Stern, MD,
country.
Chief, Department of Pediatrics, "so
The comprehensive survey this is a great accomplishment for us.
whose results appear in the February
It provides external validation of our
2003 issue of the magazine now on
newsstands nationwide - was based on
Top 25, SEE P.4

Maine Medical Center has
been named one of the Top 100
Hospitals in the country in a recently
released study of the 6,000 acute care
hospitals in the United States.
MMC was
one of
only 16
hospitals
recognized
in the
"Major
Teaching Hospital" category, and one
of only six hospitals in New England
to make the list.
This is the first time a Maine
hospital has been on the Top 100 list.
The study, conducted by the
health-care information company
Solucient, is 100 Top Hospitals:
Nationa~ Benchmarks for Success. The
study is based solely on objective,
quantitative performance data in
these areas:
• Mortality
• Complications
• Average Length of Stay
• Expenses per adjusted discharge
• Profitability
• Proportion of outpatient revenue
• Productivity
• Data quality
Solucient reports that Top
Hospitals like MMC provide value
through higher success rates than
non-winners, and that Top Hospitals
treat sicker patients, produce better
Top 100,
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that health information cannot be
overheard. While HHS and its
subdivision Office of Civil Rights have
published some examples of reasonable safeguards, reasonableness ultimately will have to be determined on
a case-by-case basis.

Restricting

Access

Providers and other healthcare
employees can usually justify a need to
access health information as part of
their jobs, and may strongly object
when restrictions prevent their access,
particularly when a patient's health is
at stake. However, in a hospital such
as MMC, with so many people needing
different information for different
purposes, allowing everyone to have
full access without limitation would
create significant security and privacy
risks.
Imagine this scenario: A nurse
receives medical treatment at the same
hospital that employs her. Her supervisor, a physician with full access to
electronic medical records, represents
himself as the treating physician and
accesses the nurse's medical record.
The physician later justified this breach
by asserting his concern that the nurse
might have contracted an illness while
on the job. However, under HIPAA,
this would have been illegal: a physician cannot misuse his authority as a
provider, even if it is for a legitimate
work-related purpose. This scenario
actually took place in a Georgia
hospital, and the nurse's lawsuit against
the hospital and the physician is still
pending.
HIPAA requires covered entities
to establish a minimum necessary
standard, allowing staff access to
protected health information to the
minimum level necessary to perform
the established job function. To
implement this standard, covered
entities like MMC are allowed to
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establish role-based access, restricting
the type of access (full, limited, or
temporary) based upon job function.
While the minimum necessary standard does not apply to treatment
situations - the threat to patient
healthcare would be too high - it
would be illegal to misrepresent a
purpose as treatment in order to access
information.

Uses & Disclosures
The HIPAA privacy regulations
limit the uses and disclosures that a
covered entity may make without
obtaining a signed authorization from
the patient. Covered entities may use
protected health information for
treatment, payment, and healthcare
operations without obtaining an
authorization. Covered entities may
discLose protected health information to
another provider for treatment purposes; to another covered entity for
payment purposes; and to another
covered entity for healthcare operations, as long as the covered entity
receiving the information also has a
relationship with the patient, and the
disclosure is related to that relationship.
The privacy regulations allow
other types of disclosures without an
authorization, such as for purposes of
public health reporting. However, if
HIPAA does not exempt the purpose
by spelling it out, the covered entity is
required to obtain written authorization from the patient. The authorization must specify the sender and the
recipient, the purpose of the disclosure, and the expiration date of the
disclosure, among other requirements.

Patient Rights
HIPAA sets forth a number of
patient rights, some of which are
already established under Maine law.
One new requirement is that direct
providers such as MMC will be required to provide all patients with a
Notice of Privacy Practices. The
Notice provides information regarding

the different ways that MMC will use
and disclose protected health information, giving specific examples of
treatment, payment, and healthcare
operations. The Notice also identifies
other patient rights, such as the right
to access health information, request
amendments, and request restrictions
on the use and disclosure of that
information. MMC will be required
to post its Notice in public areas and
on its website.
One new right to be included on
the Notice is the right a patient will
have to an accounting of certain
disclosures of their health information.
MMC will be required to provide a log
of disclosures that are for other than
treatment, payment, healthcare
operations, incidental disclosures,
pursuant to a valid authorization, and
other limited exceptions. The log will
only be for such disclosures that occur
after April 14, 2003, however.

Preemption
As noted, Maine law already
regulates the protection of health
information. In some ways, Maine law
is more restrictive than the HIPAA
privacy regulation. In these cases,
Maine law will remain in effect. In
cases where the HIPAA privacy
regulation is more restrictive, it will
preempt Maine law. Because the
intersection of the HIPAA privacy
regulation and Maine law is complex,
the Maine Hospital Association is
engaging in a detailed analysis to
determine the areas where Maine law
will be preempted.

Training
The HIPAA privacy regulation
requires a covered entity to train its
entire workforce on its policies and
procedures regarding privacy and the
confidentiality of health information.
As part of its implementation efforts,
MMC is undergoing an extensive
analysis of its existing policies, and is
HIPAA,
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Care Coordination
Director announced
Lee Longnecker, RN, MSW, has
accepted the position of Director for
the Care Coordination Department.
She brings a varied and unique
perspective to patient care across the
continuum.
Longnecker
is committed to
evaluating and
constructing
systems that
both assure a
smooth discharge and
result in full
payment to the
hospital. An
exceptional advocate both for the
patient and the hospital, she will
immediately begin working with staff
to identify additional barriers to
efficient patient-centered care.
Prior to joining the Care Coordinator staff in Pediatrics 18 months
ago, Longnecker was the operations
manager for Critical Care Systems in
Portland. She has also practiced as a
staff nurse at Boston City Hospital,
Community Health Services in
Portland, and Georgetown University
Hospital in Washington, DC.
Longnecker earned her Bachelor
of Science in Nursing degree at the
University of Southern Maine in 1983
and her Masters of Social Work at
Boston University in 1991.

HIPAA,
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SHH & MMC name
Chief of Psychiatry
Spring Harbor Hospital and
Maine Medical Center have named
Girard E. Robinson, MD, Chief of
Psychiatry at MMC and Chief Medical
Officer of Spring Harbor Hospital,
southern Maine's only
freestanding psychiatric
hospital. In this new,
consolidated role, Robinson
assumes medical oversight
of all programs within the
Spring Harbor & MMC
network of mental health
services.
Robinson has served
as Chief Medical Officer for
Spring Harbor Hospital &
Counseling for more than three years.
He also was Interim Chief of Psychiatry at MMC for the past year. A
graduate of the psychiatric residency
and child fellowship programs at New
York Hospital's Payne Whitney Clinic,
Robinson previously was Medical
Director of the psychiatric inpatient
unit at MMC.
The naming of a single physician
to oversee the psychiatric programs of
both hospitals is in keeping with the
strategic direction of Spring Harbor
and the MMC Department of Psychiatry. The two organizations-both
members of MaineHealth, the integrated healthcare delivery system of
southern Maine-have been working
collaboratively to better serve patients

with mental illness and dual disorders
since the spring of 1999. All told, the
network resulting from this collaboration offers more than a dozen mental
health programs for people of all ages
and income levels in
southern Maine.
"The naming of a
single chief of psychiatry
for both systems allows us
to better coordinate
mental health care for
patients served by Spring
Harbor and Maine Medical Center," said Spring
Harbor CEO Dennis King.
"The goal is for psychiatric treatment to be consistent and
easily accessible across our inpatient
and outpatient programs."
Spring Harbor and Maine Medical Center already share a single point
of entry into their network of mental
health services. Those interested in
receiving treatment contact the
network's Assistance and Referral
Centralized Services (ARCS) at 1866-857-6644 for confidential information or referral to the mental health
programs of the two hospitals.
At MMC, Robinson succeeds
William McFarlane, MD, as Chief of
Psychiatry. McFarlane-an internationally recognized researcher-now
serves as MMC's Director of Psychiatric Research.

strong commitment to protecting
patient privacy and the confidentiality
of patient health information. This is
reflected in existing training programs,
in reminders posted throughout the
hospital, and in our day-to-day interactions with patients, relatives, and
other employees. With the passage of
HIPAA, MMC reaffirms its commit-

ment to patient privacy. We are
evaluating the flow of information
throughout the hospital and making
changes and improvements to establish reasonable safeguards. MMC is
taking something it already does very
well - protecting patient privacy and making it even better.

p.2

also creating several new policies.
MMC is developing a formal training
program for its entire workforce,
including all employees, volunteers,
and others that will begin in early
February.

Conclusion
MMC has always advocated a
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results, and have lower costs than
peer hospitals.
"This is a very significant recognition - and honor - for a hospital
to receive," says Vincent S. Conti,
President and Chief Executive Officer. "It is the result of an entire
hospital team working together to
produce good results and make wise
use of limited healthcare resources.
We are proud to be in this kind of
company. While we already know
that MMC operates at a high level of
quality and efficiency, this is an
important validation.
"This recognition underlines our
commitment to being the best we can
be for our communities," he says. "It
also says a lot about our community
and our state that they would be
home to one of the Top 100 hospitals
in the country. We're proud that the
people of Maine can say that their
largest medical center is in the top 2%
of hospitals in the entire country."
Solucient estimates that if all US
acute care hospitals performed at the
level of the Top Hospitals, approximately 57,000 lives could be saved
each year, and the country's
healthcare bill would drop $9.5
million. Analysis of the findings also
indicated that Top Hospitals provided
complication-free care 18% more
often than peers, and helped patients
survive life-threatening illness 10%
more often.
Findings related to staffing were
that the Top Hospitals consistently
employ fewer staff, but pay them
better, and that they tend to have
higher ratios of registered nurses.
Over the next few weeks, look
for celebrations of this achievement.
We can all be very proud of this
honor, because everyone of us contributed to it.
For more information about the
awards: www.100tophospitals.com.
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quality. We benefit from the quality of
the 'mother ship,' Maine Medical
Center. The Child. ranking reflects
the excellence of our environment of
care, of nurses, doctors, child life staff,
social workers, and everyone who
cares for children here. It also reflects
our range of programs, from those
enhancing the health of children in
our community to our tertiary care
programs and our excellent training
programs. "
According to the survey, the 25
best pediatric hospitals ranked in
order are:
1. The Children's Hospital of Philadelphia
(CHOP), Philadelphia, PA
2. Children's Hospital Boston, Boston, MA
3. Rainbow Babies & Children's Hospital,
Cleveland, OH
4. Texas Children's Hospital, Houston, TX
5. University of Michigan's C.S. Mott
Children's Hospital, Ann Arbor, MI
6. St. Louis Children's Hospital, St. Louis,
MO
7. Children's National Medical Center,
Washington, DC
8. Children's Mercy Hospitals & Clinics,
Kansas City, MO
9. Children's Hospital and Regional Medical
Center, Seattle, WA
10. Primary Children's Medical Center, Salt
Lake City, UT
11. Medical University of South Carolina
Children's Hospital, Charleston
12. Children's Hospital at Montefiore,
Bronx, NY
13. (tie) Children's Hospital of Michigan,
Dettoit
13. (tie) Children's Hospital, Columbus,
Ohio
15. Children's Hospital, Denver
16. (tie) All Children's Hospital, St. Petersburg, FL
16. (tie) Wolfson Children's Hospital,
Jacksonville, FL
18. James Whitcomb Riley Hospital for
Children, Clarian Health
Partners,Indianapolis
19. Connecticut Children's Medical Center,
Hartford

20. Barbara Bush Children's Hospital at
Maine Medical Center, Portland
21. Children's Hospital Medical Center of
Akron, Ohio
22. Children's Hospital of Orange County,
Orange, CA
23. (tie) The Children's Medical Center,
Dayton,OH
23. (tie) Inova Fairfax Hospital for Children,
Fairfax, VA
25. Joseph M. Sanzari Children's Hospital,
Hackensack, NJ

"More than 8 million children
seek care at pediatric institutions
every year, and parents want to know
where the best possible care is available," says Miriam Arond, Child
magazine's editor in chief. "In order to
identify these top children's hospitals,
we followed a comprehensive and
rigorous methodology and examined
criteria such as survival rates, staff
qualifications, child life programs,
safety issues, and much more."
To be considered for the Child
magazine survey, a hospital must be
among the 100 full members of the
National Association of Children's
Hospitals and Related Institutions.
Child magazine narrowed the field to
54, based on each hospital's evaluation by the Joint Commission on
Accreditation of Healthcare Organizations (J CAH 0), an agency that
visits each hospital and grades on
medication use, anesthesia care,
infection control, and more. All of
the semi-finalists then received a
detailed n-question survey developed in conjunction with a team of
advisers engaged especially for this
story.
For more information on the top
25 children's hospitals, go to
www.child.com.

Please hold the date!
American Red Cross Blood Drive
Monday, February 10
Dana Center Classrooms #7 & 9
Ca11871-2869 to sign up.

Employee benefits news
Anthem Blue Cross & Blue Shield
Primary Care Physician Changes
As of January 1, employees enrolled in the Health Partners HMO Plan
will be able to contact Anthem Blue Cross and Blue Shield directly to change
primary care physicians (PCPs) for themselves or their covered dependents.
Employees may make the change by contacting Anthem either by telephone
or over their website. PCP changes will become effective the first of the
month following the employee's notification to Anthem. Anthem Customer
Service numbers are 822-5172, or toll-free 1-800-622-0797. The website is
located at www.anthem.com.
Formerly, employees needed to complete an "Application for Change"
form with the Employee Benefits Office, and then wait for the information to
be processed by Anthem. Coordinating PCP changes directly with Anthem
promises to simplify the process and avoid time delays for employees making
changes.

Delta Dental Plan
Delta Dental will mail new plan descriptions to employees' home addresses soon. Employees who elected dental coverage during annual enrollment to be effective January, 1 2003, will receive their ID cards separately from
the plan booklets.

Employee Discount Program Updates
Embassy Suites has agreed to provide discounted rates for accommodations at their 1050 Westbrook Street location in Portland. Rates from November 1 through May 31 are $99.00 (regular rate $139), and from June 1 to
October 31, $139 (regular rate $259). Discounted rates are subject to availability and apply to Embassy's standard suite (2 double beds or 1 king-sized,
along with a living area and pull-out couch). Embassy's phone number is 7752200.
Gary Jones of Allied Home Mortgage Capital Corporation will waive the
application fee and reduce closing costs by $200 for MMC employees who
wish to use his mortgage brokerage services for financing a primary residence or
investment property, or refinancing an existing home loan. Gary is located at
75 Atlantic Place in South Portland, 879-4044 x121. Cell Phone: (207)
415-4466, or you may email him at garyj@alliedmortgage.org.
The Lifestyle Fitness Center, 55 Warren Avenue in Portland, is now
open 24 hours a day Monday through Friday. Their phone number is 7975700.

For a listing of all discounts MMC staR may take advantage o/, pick up
the 2003 Employee Discount book at the Benefits GRice or from HR Reception.

Employee Referral
Program's quarterly
winner drawn
The Employee Referral Program
enjoyed continued success through
the third quarter of 2002, with 134
eligible referrals submitted by Maine
Medical Center employees. Of those,
22 were hired for full- or part-time
positions.
Chris Barnaby, Cardiology, was
the lucky winner of the referral
program's third quarter drawing,
receiving $300 for his submission. As
a reminder, for every eligible applicant
an employee refers, that employee's
name will be entered into the quarterly prize drawing, whether or not
the candidate is hired.
If a referred candidate is hired,
the referral bonus is paid as follows:
• $500 if the candidate is hired
as a full-time employee ($250 once
the candidate is hired, and $250 upon
the candidate's successful completion
of the six-month probationary period).
• $250 if the candidate is hired
as a part-time employee ($125 once
the candidate is hired, and $125 upon
the candidate's successful completion
of the six month probationary period).
If the candidate is hired for a Hot
Job position, the bonuses double
($1,000 for a full-time hire, $500 for a
part-time hire).
Those eligible to make referrals
are all regular, probationary, per diem,
and full- or part-time employees of
Maine Medical Center or
MaineHealth, with exceptions listed
in the established policy.
An eligible referral is made when
a referring employee submits a completed Employee Referral Form to the
Employment Office for an approved
REFERRALS,
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open position (or positions). Employee Referral Forms can be picked
up at the Employment Office, the
main Human Resources office, and at
the job posting display case outside
Impressions Cafe.
It is very important that the
referral form is filled out completely
and accurately, and submitted before
the candidate applies to MMC.
Failure to do so will impact bonus
payment if the candidate is hired. For
full eligibility details, please refer to
the Employee Referral Policy available in Human Resources.
Your continued support of the
Employee Referral program is appreciated. For additional information
about the program, please contact
Kevin McNeil, Employment Department, at 871-6183. You can also
consult MMC's intranet, under
Human Resources.

Greater Portland Asperger's Parent Support Group Speaker Series
"Behavior Issues in Asperger's Syndrome"
Nicole Dennen, LCSW, & Debra Hannon, LCSW, MMC
A discussion open to all on the issues facing parents with children and
adolescents with Asperger's Syndrome.
Dana Center Classroom 2
Tuesday, February 11,1900 - 2100 hours
F ormore itifOrmation, conaa Barbara Wuth atjawlmt@rcncomor2071774-2313

Ken Hill scholarship
awarded
The Ken Hill, CRNA, Scholarship has been awarded this year to
Annette K. Giglio, RN, and Thomas
R. Baiocchi, RN, who are both
enrolled in the Nurse Anesthesia
Program at the University of New
England. Each is working toward a
Master of Science in Anesthesia and
will receive a $1,000 scholarship.
Giglio has been a critical care
nurse for 11 years, and currently
works in MMC's Cardiac Surgery
Recovery Unit. Baiocchi worked in
medical, oncology, and critical care
nursing at MMC for lO years.
MMC's nurse anesthetists
established the Ken Hill Scholarship
to honor his commitment to the field
and to help educate those with a
desire to pursue this advanced practice nursing career.
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Three MMC Security Officers were recognized with awards from the Pine
Tree Chapter, International Association for Healthcare Security and Safety,
last fall. Kurt Martin, right, was named Officer of the Year for outstanding
service, dedication, 'and support for the security field. For performing a single
act displaying an exceptional desire to help others, John Hothersall, left,
received the Commendation Award. His consistent attitude and performance
brought Pat Umbra, center, the Steadfast Service Award. AV Photo.

Blood & platelet program seeks collection
drive opportunities
The Blood and Platelet Program for Maine Medical Center needs your
help. The need for blood and platelets has never been greater than it is right
now. The Maine Blood Center sets up blood or platelet drives that benefit
MMC patients at locations throughout the state. They currently seek new
sponsor groups to conduct drives. This is where you can help. If you are
involved with a group like the Boy Scouts, a church, a civic organization, or
some other community group that would be interested in having a life saving
blood and/or platelet drive, please contact a Blood Center recruiter.
There is another way MMC employees can help. For your convenience,
the Maine Blood Center's mobile unit parks in the Admitting Lot twice a
month to collect whole blood. Here are upcoming dates:
February 7 & 21, March 14 & 28, April 11 & 25
You can reach a recruiter at 1-800-227-6900, Maine Blood Center, 300
Professional Drive, Scarborough, Me 04074.

Mar Ice t.p I a.c e
In order to ensure that everyone
has an opportunity to use the
Marketplace. ads may be placed
once only Repeats will be permitted only on a space-available
basis.

FOR SALE
New cross country skis w/bindings,
poles, and women's sz 8 boots. $125
firm. Call 892-8873.
GE refrigerator, almond, 6 YO, $150j
Westinghouse stove, $75/BOj double
S/S sink w/faucet, $45. Call 767-4130.
Technics SD-S3400 component sound
system. Tuner, amp, eq, dualcass, 5disc
CD, 5 speaker Dolby surround. Exc
condo $300. Call 761-2865.
1995 19ft Four Winns 190 Horizon
deep vee, 215HP EFI Stern Drive '
fresh water boat w/trailer. Exc co~d.
Asking $10,995. Call 77 4-9231.
Telemark Skis. Kahru IO'" Mountain
Terrain Waxable Base 207cm with
Voile cable binding, exc cond, $75.
Atomic Leader CCS Waxable Base
210cm without bindings, $25. Call
799-9741.
Mission-style oak hutch/china cabinet
gorgeous, 3 YO. $800. Call 879-1168:
Men's ski boots. Salomon performa 7.0,
size 27.5 (9.5), like new, $100. Call
761-2325.
Four mounted Saab snow tires for Saab
900, $100 firm. Call 773-9632.
Four 15" Cooper studded snowtires.
Run 2 winters, $100. Call 874-4768.
Baby Lovebirds. Hand raised. $45
each. Call 77 5-2761.
CCM 952 Super Tack men's skates sz
8.5. New $339, sell for $150/BOj Polar
Heart Monitor, new, $50j Two pair
Salomon Skis w/Salomon bindings 185
cm. Exc condo $150/ea. Call 8788846.
Allen church-style console organ. New
100 watt amplifiers installed in 2002.
Recently serviced. Asking $2,000. Call
772-1957 after 5 PM.
1993 Mercury Sable wagon. Automatic, 150K, runs well, asking $1500.
Call 846-1153.

2002 Kia Spectra hatchback. Low
mileage, 10 year warranty, 5 speed,
AC, cassette. Blue book $9,600 or BO.
Call 767-7285.
1990 Toyota LandCruiser Fj62. 160K,
exc condo $8,900. Call 761-2325.
1994
cond,
6655.
1995
5883.
1994
good

Toyota Camry, forest green, mint
140K, asking $2,900. Call 856Escort. 72K. $2,500. Call 799Geo Prizm. 4dr, 5spd, AC, 122K,
cond, $3,000. Call 929-6706.

1985 Ford Bronco. 4WD, many new
parts. $800/BO.
Call 934-7806 or
822-5992.
12.5 HP Ariens garden tractor. New
battery & belts. Hydrostatic drive.
Runs like new. Custom lights. $675.
Call 854-5591.

FOR RENT
Portland. East Deering 2 BR w/w /0
hookup, pkg, & more. NS, NP. Ref &
sec dep. $800/mo. Call 772-0107.
Portland.3BR,
lY2BA home w/pkg, W/
o and more. Avail 2/1. $1350 + util.
Call 761-9728.
East End. IBR in owner occupied bldg.
Pkg, H/HW, laundry & storage incl.
NS, NP. Lease and 'security dep req.
$800/mo. Call 775-2012.
Highland Lake, 3BR, lBA home. W /0
hookup & more. $ 1500/mo. Call 9399034 or 729-0511.
SPortland. 2 BR bungalow. Just renovated and close to Willard Beach.
$1,250/mo. Call 767-8073.
Portland. Congress St., efficiency apt.
NP. $145/wk + sec.dep. Call 7753317.
Portland. Spacious & newly renovated
1st fl 3BR w/DR, LR, Foyer & more.
NS, NP. $1,lOO/mo + sec dep & util.
Call 871-0322.
Gray. Lakefront. IBR furn cottage on
Little Sebago. Kl monitor heater, W/
0, NP, NS, no parties. Avail now -June 21. $595/mo + util. Call 8712951 or 428-3828.
Freeport. Furn, 2BR, 2BA w/hiking &

Please submit allitems in wnting.
The deadline for the next newsletter
isthe second Wednesday
of the month.
To submit an item, send it by
interoffice mail to the Public
Information Department,
bye-mail to barstj@mmc.org,
or by fax to 87 1-4094.
cross country skiing trails in back
yard. NP, NS, short term lease
available. $1,300/mo incl heat and
water. Security dep required. Call
729-9050.
Lg. 2BR apt. OW, hdwd floors, newly
renovated, quiet bldg. NS, no dogs.
$1,095 incl. heat. Call 772-6994.
Ptld. Quiet, clean 2 BR cape. NS,
NP. Lease, refs. $900/mo. + utils +
sec dep. Call 580-5577.

ROOMMATE

WANTED

Yarmouth. Professional M/F NS NP
to share house w/water vie~. $725/ '
mo includes util & pkg. Sec dep and
refs. Call 846-4925.
Professional, NS to share house in S
Portland close to Willard Beach.
Call 871-0644.
Mature M/F for priv. serni-furn room
in spacious East End house. Pky,
laundry, yard, hdwd floors, storage.
Close to Prom. $594/mo. + 1/2 heat,
see. dep., refs. Avail. 2/16. Call 7732822.
M/F to share 19. 2 BR on East End. 2
blocks from ocean. Prof., open
minded, easy going. NS. $425/mo. +
1/2 utils. Call 939-5628 after 9 pm.

SERVICES
Experienced, creative cat care
provided in your home, available
when you travel. Call 775-2357.
Cleaning. Reasonable rates, references, & free estimates. Call 7742724.
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About People
at Maine Medical
All

Center

month

Healthviews. Cable
Channel 4, Thurs., 1400 &
2000 hrs, Fri., 0700 hrs.

Feb. 7
See p.6

MBC Blood Drive at MMC,
Admitting Lot.

Feb. 10
See pA

ARC Blood Drive at MMC,
Dana 7 & 9.

Feb. 17

President's Day.
EAC Disney trip.

March
April 14
See p.l
April 21

HIPAA regulations

take

effect.
Patriots Day

• In December 2002, Deneice Tarbox and Michelle Mistler, Maine Sleep
Institute, passed their RPSGT exam in Sleep Medicine.
• The February 2003 issue of Prevention Magazine includes the article "Best of
the New Docs" by Andrew Weil, MD. MMC's Family Practice Center's
Complementary and Integrative Medicine Program is listed, along with a
description of services offered, and names Craig Schneider, MD, Director, as a
graduate of the Program of Integrative Medicine, founded by Dr. Weil, at the
University of Arizona.
• Patty Roderick, MEd, BSN, RN, and Rhonda Vosmus, RRT, Ah! Asthma
Health Program, are among the first in the nation to become nationally certified asthma educators. Roderick's article "Teamwork in Action", about
healthcare professionals uniting in the Ah! Collaborative to improve patient
outcomes, was published in Advance for Nurses in November 2002.
• Jonathan Himmelfarb, MD, Director, Divisions of Nephrology and Renal
Transplantation, will serve as Chairman of the Board of Trustees and Executive
Committee of the Ne~ England Organ Bank for a three-year term.

MMC's Employee
Assistance Program
1-877-524-2961

• Do you have anything to share? Whether it's a professional accomplishment,
an award for your department, a paper presented, or some other noteworthy
item, we'd be happy to report it in What's Happening. Just email the information to Martha Davoli at davolm@mmc.org, or fax it to her at 871-4094.

TIY /TDD callers:
Call the National Relay Center at
1-800-855-2880 and ask for 1-877524-2961

Dennis King, President, Spring Harbor Hospital
will present an
Administrative Grand Rounds
Initiatives of the MMC and Spring Harbor
Mental Health Network

Ethics at the Center
The Ethics Confidential

Monday, February 3, 1200 - 1300 hours

Helpline

Dana Center Classroom 7

is available for your questions
and concerns. Call the Helpline

Bring your lunch and learn more about the mental health network!

at 871-4646.

Save This Date!
Outreach Education Council
presents
Clinical Electrocardiography

Ticket Info!

Day I: Friday, March 14
Day II: Friday, March 21
Maine Medical Center
Registration information
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liVhat's Happening? is published the thirdweek

of themonth-at Maine
I\.1edical Center for members of thehospital-conununiry
and-for friends
of th~ institution throughout Maine and northern New England. Comments, question~,~nd suggestions may be addressed tothe Office of
Public Information, MMC,22 Bramhall Street, Portland, Maine 041023175. (207) 871-2196. Editor: Wayne
L. Clark.
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coming soon!

The MaineHealth® Family

If you have any unused passes for the AMC
(formerly General Cinemas) movie theater near
the Maine Mall, we're told you can request a
refund.
Write to AMC Theaters, ATTN: Linda
Garland, 920 Main Street, Kansas City, MO
64105. You must include your unused passes with
your request for a refund. FMI, please call AMC at
1-800-262-4849.

